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Background 
 
1. The Public Services Ombudsman for Wales has published its annual report for the year 
2024- 25 
 
2. A copy of the report is included as an Appendix to this report. A copy of the report, as 
well as an executive summary and short video, can be viewed on the Ombudsman's website 
(link below): 
 
Annual Reports and Accounts - Public Services Ombudsman for Wales 
 
Recommendation 
 
3. The Committee is asked to note the report 

https://www.ombudsman.wales/annual-report-accounts/?_gl=1*j4fygt*_ga*ODU2NzU5MTA5LjE3MjYwNzA1MDE.*_ga_RHY6X4DM35*MTcyOTc4NDY0OS4xLjAuMTcyOTc4NDY0OS42MC4wLjE4MjU5MzYwOTI.

